
 

 

 
Financial Planning Service (FPS) Client Update: 1st May 2020 

 
 
At the time of writing the UK has been in lockdown for just over six weeks, but there are some signs this will at least start to be 
relaxed during the next few weeks.  This is a challenging time for everyone, and sadly, the human cost continues but this does 
now seem to be in a downward trend. Hopefully this will continue and accelerate but, as we are all being told, this depends upon 
on us all still adhering to the required social distancing and self-isolation. All of us are struggling with not being able to meet our 
friends and not seeing our families, in particular the young and the old. 
 
We continue to work as normal, albeit with most our staff currently working from home.  Many of you have now registered for 
our secure Client Portal – thank you.  This is working well and enables secure, convenient and safe communication with you.   
If have not registered or have not received any information for this please contact us, or go to this link: 
https://mapusfinancialplanningltd.mypfp.co.uk/ 
 
For our FPS client’s the regular reviews have always been vital for effective ongoing financial planning; checking and reviewing 
your circumstances and requirements now and for the long term. These continue, albeit currently we may contact you by 
phone/email (or using the Portal) to get any further information we need.  Review reports are still being issued on time and 
‘meetings’ arranged by video or phone calls.  Necessary changes are still being made but, as always, only when they can be 
justified.  These reviews are not simply reporting current values but also checking short term deposit and cash availability, income 
requirements, personal circumstances, health and discussing and hopefully reassuring clients about the financial and emotional 
roller coaster nature of investment markets, particularly noting the seemingly relentlessly negative tone of media coverage, which 
affects us all.  Clients have told us that they really value these reviews and ‘meetings’, and one client recently told us during 
review discussions:  
                           “it is not as good as I would like it to be but not as bad as I expected, thank you for keeping us informed…”.   
 
Notwithstanding the different and many similar challenges that we all currently face we know that financial planning must be 
dynamic – things change, not just general economics and markets, but personal circumstances and requirements. Sadly, some 
clients have died, and we are helping with the settlement of their estates and advising their bereaved families, just as we have 
always done.  Other ‘life events’ continue: some clients are still approaching or reaching their retirement age and need advice on 
their options, others are still funding for retirement.  We have seen an increase in enquiries from people looking to protect their 
families and their businesses, thinking about the ‘what if….?, questions and using life insurance and other protection options to 
deal with these concerns.  Effective tax planning is important and perhaps increasingly so as taxes rise in the years ahead.   
 
Some existing clients and an increasing number of new clients are also referring to us looking to take advantage of what they feel 
may be an opportunity (but only if they can take a long-term investment view) and so new investment portfolios are being set up.  
 
We know many of you have been busy doing some of those jobs usually on the ‘to do list’ that you (all of us..) never get around 
to. Perhaps some of you have now finished and have started again! We are looking forward to seeing your redecorated homes and 
your beautiful gardens - the long spell of dry and bright weather has been great – but like our many of our farming clients no 
doubt the recent rain was a relief!  We also know that many of you have been at work, working even harder than usual, including 
our many clients in the NHS – thank you.   
 
The current situation will pass, in time, and we all know that we must now be nearer to the ‘other side’ than 6 weeks ago. It is 
clear there will be problems for some businesses (and possibly whole industries) in the short and may be in the long term, but for 
others it will create opportunities. There will be some lasting changes to the way some businesses operate, and it seems certain 
that this will mean, in part at least, some changes to the way that we all live.  However, some of these changes will doubtless have 
a positive impact on many of us. 
 
Some general research and analysis that we have done on the impact of the recent and current events on overall financial markets 
and investment performance, and on returns over the short and longer term is being sent separately.  
 
We will continue to assess and review the position and report to you from time to time as usual.  If there is anything you wish to 
discuss, or you have any immediate questions or concerns please contact us. We will in any case contact you as part of our usual 
review process when that is next due. 
 
Thank you 


